Finish Thompson Offers Mag Drive
Pump Solution for Chemicals
Used in Water Treatment Industry
“Who wants to replace pumps every two or
three months?” This was the question on Chris MacPhee’s
mind as White House Utility District (WHUD) in Tennessee sought a reliable
solution for their water treatment facility. As Plant Supervisor, McPhee
wanted a pump that would reduce maintenance and replacement costs.
He found what he needed at Finish Thompson.
After installing a new bleach feed system, the district
needed pumps that would withstand the harsh chemicals
constantly flowing in their systems. “Finish Thompson
worked diligently to come up with a solution for us,”
reports MacPhee. “They were willing to work with us to
try different techniques, and the design on these new
pumps has withstood the constant flow of bleach and
helped us improve our water treatment process.”
Consistent Solutions
This isn’t the first time Finish Thompson has come through
for WHUD. Several years ago, they began experiencing
leaks in some existing chemical pumps – the seals were
deteriorating under the strain of the chemicals. They

replaced one of these pumps with a Finish Thompson DB
Series sealless pump. After it worked well, they eventually
changed out all of the pumps in that application. They
now have a dozen of these pumps in place, and have been
very happy with them.
MacPhee reports, “They were pretty much plug and play.
We put them in six years ago and haven’t had one
issue from those pumps.” Will Weathers, Finish
Thompson Regional Manager, explains, “WHUD had
been using a competitor’s pumps that were mechanically
sealed, which caused issues and frustrations over time
due to frequent repairs. Our DB Series sealless pumps
offer a more compact and simpler solution to do the job.
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Weathers continues, “The biggest advantage to these
Mag Drive pumps is a lack of mechanical seal that can
wear out and cause leaks. When you’re pumping
aggressive chemicals, leaks can’t be tolerated.”
The local pump distributor said, “Finish Thompson
pumps make maintenance easy and are energy efficient.
Their quality made it a pretty easy choice to recommend
for WHUD. The feedback we’ve gotten has been
really positive.”
Superior Service
Pump reliability isn’t the only quality that has drawn the
distributor to Finish Thompson. Their service is also industryleading. The distributor added, “I can’t stress enough
the support Finish Thompson provides. They offer both
hands-on and technical assistance, and their support crew
is excellent. They are one of our best partners.”

Finish Thompson Inc. designs and manufactures pumps for the
safe transfer of a wide variety of corrosive fluids. Products include
sealless mag-drive centrifugal pumps with run-dry capability,
mechanically sealed pumps, drum/barrel pumps, vertical mag-drive
pumps, multi-stage pumps and the FTI Air line of air-operated
double diaphragm (AODD) pumps.

MacPhee has a similar high opinion of Finish Thompson.
He reports, “We’ve had good results over the past several
years. A lot of vendors, once they sell you the product,
they’re pretty much done. Finish Thompson has been willing
to work with us to find the best solution for our needs –
before, during, and even after we’ve implemented a
new solution.”

DB Series Sealless
Centrifugal Pumps
DB Series magnetic drive
pumps set the standard for hydraulic efficiency
and corrosive fluid handling. They are engineered
for performance and can run dry for hours without
damage when equipped with a carbon bushing.
DB Series pumps offer the best efficiency of any of
any pump in their class and are available in polypropylene or PVDF corrosion-resistant construction.
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